
We look forward to welcoming you to  West Dean 
College. On arrival, all students, residential and  
non-residential, need to report to Reception on the 
ground floor. If arriving by car, drive up to the main 
entrance; register, obtain your room key (if residential), 
unload and then take your car to the car park. If you 
have heavy items you may prefer to leave them at the 
workshop entrance (the large green door situated at 
the front of the College on your way back to the car 
park), open until 6.30pm. 

TIMETABLE FOR SHORT COURSES 
The timetable for your course is included in the 
‘course details’ sent with your booking confirmation, or 
downloadable from the website.

EVENING MEALS FOR NON-RESIDENT 
STUDENTS 
For residential students, all meals are included. If 
non-residential short course students wish to stay 
on in the evening, additional dinners may be booked 
and paid for in advance. On some courses, including 
Building Conservation Masterclasses and Professional 
Conservators in Practice, non-residential course fees 
include all dinners.

CATERING 
The Dining Room is a self-service restaurant which 
provides a vegetarian option at every service. If you 
have specific dietary requirements due to a medical 
condition, these should have been provided at the 
time of booking, however, if this is not the case, please 
contact the Head Chef on 01243 818268. 

ACCESSIBILITY 
Access in to the College for those in wheelchairs is 
made through the Workshops entrance, as the main 
entrance involves steps down to the Reception. If you 
have not already advised us that you are a wheelchair 
user please contact The Bookings Office on  
01243 818314 in advance of your visit.  

VISITORS 
You may invite guests to join you for meals during your 
stay at the College. These meals can either be booked 
and paid for in advance or at the Reception Desk after 
your arrival. Bookings must be made before 11.00am 
on the days meals are required. Visitors will be asked to 
sign in and out of the College and must be accompanied 
at all times while they are in the building.

ROOM FACILITIES 
All rooms are provided with complimentary tea, coffee 
and toiletries as well as towels, hair dryer, clock radio, 
iron and ironing board.  Most rooms are ensuite or 
with adjacent private facilities. Ten rooms are located 
in the Vicarage, just behind the college and annexes 
in the grounds are used in the Easter and summer 
holidays. Please be aware that there are no telephones 
or televisions in the rooms.  Students with access 
concerns are asked to contact the Bookings Office on 
01243 818314 in advance to ensure a safe and enjoyable 
visit.  If you are deaf or hard of hearing we can supply 
a Deafgard vibrating pad to place under your pillow to 
alert you if the fire alarm is sounded.  If you require this 
facility and have not already advised us, please contact 
The Bookings Office on the number above. 

PORTABLE ELECTRICAL APPLIANCES 
You are responsible for ensuring that any portable 
electrical applicances brought with you for use at the 
College are safe and fit for purpose.

CASH AND PAYMENTS 
The College accepts payment by cheque and debit/
credit cards (VISA/MASTERCARD/AMEX).  If cash is 
required there is a LINK ATM machine located at the 
Gardens Shop (restricted opening hours).  Cashback 
is available at the Stewards Bar with a minimum 
transaction of £5 using a debit card. The nearest banks 
and building societies are in Chichester and Midhurst. 

ARRIVAL AND REGISTRATION
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If you require further information before your visit to West Dean College, please contact the Bookings Office: 
Tel: (0)1243 818314    Fax: 01243 818293  

Email: bookingsoffice@westdean.org.uk     
www.westdean.org.uk 

West Dean College, West Dean, Chichester, West Sussex PO18 0QZ  

ASSISTANCE DOGS & PETS 
It is regretted that pets, other than assistance dogs, 
cannot be accommodated in the house. Under no 
circumstances should animals be left in vehicles in the 
car park.

THE GARDENS 
During your stay you are welcome to explore the 
extensive grounds which include Victorian glasshouses, 
fruit and vegetable gardens, ornamental gardens, 
parkland and arboretum.  
 
SWIMMING POOL 
An outdoor heated swimming pool is situated in the 
Vicarage grounds. The pool is open from 1 May until 30 
September.

HOW TO FIND US 
West Dean College is situated in South East England, 
6 miles north of the historic city of Chichester and 12 
miles from the south coast. It is within reach of cross 
channel ferries at Portsmouth, Dover and Newhaven 
and of Eurotunnel connections.There is convenient 
road and rail access from London (65 miles) and from 
Gatwick, Southampton and Heathrow airports. The 
College is signposted off the A286. Pass through the 
large iron gates and the car park is on the left hand side 
just as the driveway turns to the right and round to the 
front of the house. 

TRAVELLING BY BUS 
If you are travelling by bus, from either Chichester or 
Midhurst direction, please note the number 60 bus 
stops very close to the West Dean Gardens entrance 
which is about 200yards from the separate West Dean 
College entrance . However the stop is not marked 
on the Stagecoach timetable or on their website. 
Therefore, if travelling from the Midhurst direction it 
is the stop after the West Dean Gardens entrance, 
and if travelling from Chichester direction it is the stop 
after The Dean pub and the College entrance. For an 
up-to-date timetable contact Stagecoach South East 
area on 0845 121 0190 or via the website on www.
stagecoachbus.com/south. 

 TRAVELLING BY TRAIN 
Direct train services to Chichester are available from 
London Victoria. Connecting buses (Stagecoach number 
60) are available from the bus station (Opposite to 
the train station), alternatively a taxi rank is situated 
outside the station. It is a 10-15 minute journey to 
West Dean College and costs around £15. A faster rail 
service operates from London Waterloo to Haslemere, 
a 30-40 minute taxi journey away which costs around 
£40. For information about train timetables, tickets and 
‘real-time’ train running, please contact National Rail 
Enquiries on 08457 48 49 50 (calls charged at local rate) 
or visit the National Rail Enquiry Service Web site at 
www.nationalrail.co.uk

SATELLITE NAVIGATION 
For satellite navigation users key in PO18 0QZ to find 
West Dean College.
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WEST DEAN COLLEGE TERMS AND CONDITIONS

1 Booking a Course 
1.1 Courses are open to anyone aged sixteen (16) and over. 
1.2 In order to book a place on a Course you must complete the Booking Form and 
return it to the Booking Office with the appropriate Deposit, unless booking online. 
1.3 Your place on a Course will be subject to availability and your place on any Course 
will not be confirmed until we send you the Course joining instructions. 
1.4 If the College is unable to offer you a place on the Course of your choice, it will no-
tify You and Your name will be added to a Course waiting list. Any sums You have already 
paid to the College in respect of this Course will be returned to You. 

2 The College’s Rights and Obligations 
2.1 The College reserves the right to change the venue, time, date, or Tutor of any 
Course where such change is necessary to facilitate the delivery or better delivery of 
such Course. 
2.2 The College reserves the right to modify the content or method of delivery of any 
Course from time to time. 
2.3 The College reserves the right to withdraw from any accreditation scheme at any 
time or to cancel any Course if in the College’s opinion it is no longer viable. 
2.4 The College reserves the right to give your contact details to your Course Tutors 
unless you contact our Bookings Office to opt out. 

3 Your Rights and Obligations 
3.1 You should bring Your joining instructions with You to the start of the Course. 
3.2 You must notify the College, in writing, if any of Your registration details change includ-
ing but not limited to Your name, address, telephone number and/or e-mail address. 
3.3 You agree to comply with all of the College’s policies and procedures applicable to 
You and to act with courtesy, consideration and integrity at all times towards the College, 
its staff and other students at the College. The College reserves the right, in its absolute 
discretion, to terminate this agreement and to remove You from the Course and/or to 
exclude You from the College in circumstances where Your conduct is deemed by the 
College to be unfit or unsuitable or damaging to the College or its reputation. If You are 
removed from the Course in accordance with this clause, the College will not refund any 
sums paid by You to the College. 
3.4 The College may take and use images of You and/or Your work (including any videos 
or photographs or sound recordings) (“Images”) for any purpose in connection with 
promoting the College and its activities. You must notify the College in writing prior to 
the Course start date if You do not agree to any such Images being used. 

4 Payment and Charges 
4.1 You must pay the Deposit at the same time as You send the College the Booking 
Form. Payment of the Course Fee (less any Deposit paid) will be due six (6) weeks 
prior to the Course start date. If the Course Fee is less than or equal to the Deposit 
value stated in the Brochure, or if booking online or by telephone, You must pay the full 
Course Fee at the time of booking. 
4.2 If you fail to pay the full Course Fee when it is due the College reserves the right to 
cancel your place on the Course with immediate effect and to keep any Deposit that 
you may have paid. 
4.3 The Course Fee and Accommodation Fee are as stated in the Brochure. The Course 
Fee includes use of the facilities and refreshments as further described in the full course 
description.
4.4 You may pay (or part-pay) the Course Fee for short courses (including any accom-
modation charges) using gift vouchers (which are available from the College in the values 
of £5, £10, £25, £50 and £100). 
4.5 You must pay all charges in connection with any payments made by bank transfer. 
4.6 Any damage caused by You (other than fair wear and tear) to the College, its facilities, 
equipment or resources will be separately invoiced by the College and such amounts 
shall be payable by You on demand. 

5 Course Transfer/Cancellation 
5.1 You may transfer Your booking to an alternative published course, providing there is 
a place available on that course, however Your request must be received at least six (6) 
weeks prior to the Course start date for the original Course. The College will charge 
You an administration fee of twenty-five pounds (£25) in order to transfer courses. If the 
Course Fee for the alternative Course is more expensive than the original Course you 
must pay any additional Course Fee immediately upon making the request to transfer. 
The College will reimburse the difference in Course Fees to you (less the £25 admin 
charge) if the original Course Fee was more expensive than the Course Fee for the 
alternative Course. 
5.2 The College reserves the right to cancel this agreement with You if it is prevented 
from or delayed in the carrying on of its business due to circumstances beyond its 
reasonable control. 
5.3 The College reserves the right to cancel the Course at any time, in this event You will 
be notified as soon as possible. 
5.4 If Your booking and/or Course is cancelled by the College You can: 
5.4.1 transfer to another Course (You will have to pay any additional Course Fee); or 
5.4.2 receive a full Refund for any Course Fee or Deposit you have paid. 
5.5 Cancellation of bookings by You 
5.5.1 if You wish to cancel Your booking, You must notify the Bookings Office as soon as 
possible by telephone and then confirm such cancellation in writing; 

6 Refund Policy 
6.1 If You cancel Your booking within the Cooling Off Period (as defined in clause 19.1.4), 
You will be entitled to a full Refund (including Refund of Your Deposit), pursuant to the 
Consumer Protection Regulations. 
6.2 Subject to clause 6.1, provided You cancel Your booking no later than six (6) weeks 
prior to the Course start date, the College will refund all sums paid by You in respect of 
the booking save for the Deposit value stated in the Brochure. 
6.3 The College will refund neither the Course Fee nor Your Deposit if You: 
6.3.1 cancelled Your booking within six (6) weeks of the Course start date; or 
6.3.2 fail to attend all or any part of the Course for any reason whatsoever including 
(without limitation) ill health. 
6.4 Save as provided for in clauses 6.1 and 5.3, the College will be under no obligation to 
refund Your Deposit.
6.5 Subject to clause 6.1, You will not be entitled to a Refund of any Course Fee (or 
other fees) if the College terminates this Agreement due to Your breach of any of these 
Terms. 

7 Accommodation 
7.1 Accommodation for Course study is allocated on a first-come, first-served basis. If 
the College does not offer You Your preferred choice of accommodation, then the Col-
lege will use reasonable endeavours to allocate You alternative accommodation and Your 
fees will be adjusted accordingly.
7.2 The College will use reasonable endeavours to ensure that Your room is available 
from 4.00pm on the day you are due to arrive and You must vacate rooms by 10.00am 
(both times GMT) on the last day of your Course. 
7.3 You must ensure that the accommodation, its furnishings and effects are kept as clean 
and tidy as is consistent with their proper use and in any event You shall ensure that such 
are in no worse a condition (fair wear and tear excepted) upon the end of Your stay 
than they were when You originally entered such accommodation. 
7.4 You will notify the College immediately of any damage to the accommodation, its 
furnishings or effects (whether caused by You or otherwise) on vacating Your room. You 
are not permitted to share Your room with anyone else at any time unless arranged in 
advance with the College and any additional fees have been paid. 

8 Accessibility 
8.1 The College’s premises comprise a large historic building with several changes in floor 
level. The College has made adaptations to its premises in an attempt to enable those 
with disabilities to attend Courses. You must indicate any concerns You may have in rela-
tion to access (or any other concerns) on Your booking form. You can give specific details 
on a separate, confidential, sheet of paper. You will then be contacted by a member of 
the College’s staff who will discuss Your individual requirements. 

9 Materials and Equipment 
9.1 Prior to the start of your Course You will be given a detailed list of materials and/
or equipment which are needed for the Course. The cost of such materials and/or 
equipment is not always included in the Course Fee, thus You may have to pay for such 
materials and/or equipment in addition to the Course Fee. 

10 Limitation of liability 
10.1 This clause 10 sets out the entire liability of the College in respect of any breach 
of these Terms; and any tortious act or omission including negligence arising under or in 
connection with these Terms. 
10.2 Notwithstanding any other provision in these Terms, neither party’s liability to the 
other for death or personal injury resulting from its own negligence shall be limited. 
10.3 The College shall not be liable to You for any of the following losses or damage 
(whether or not losses or damage were foreseen, direct, foreseeable, known or other-
wise): loss of revenue; loss of actual or anticipated profits (including without limitation 
loss of profits on contracts); loss of the use of money; loss of business; loss of opportu-
nity; loss of goodwill; loss of reputation; loss of, damage to or corruption of data; or any 
indirect, special or consequential loss or damage howsoever. 
10.4 Subject to clauses 10.2 and 10.3 above, the total aggregate liability of the College 
arising out of, or in connection with these Terms whether for negligence or breach of 
contract or any case whatsoever shall be capped at the total amount of sums paid to the 
College by You. 
10.5 The terms of this clause 10 shall survive the termination of these Terms. 

11 Changes to Published Information 
11.1 While the College has made reasonable endeavours to ensure the accuracy of the 
Brochure, the College reserves the right to make changes to any Courses (or other 
information) as may be necessary. You will be notified of any proposed changes to the 
Course in advance, wherever this is reasonably possible. 

12 Notices
12.1 Any notice or other communication required to be given by You to the College 
under these Terms, shall be in writing and shall be delivered personally, or sent by pre-
paid first-class post or recorded delivery or by courier, to the Director of Finance and 
Enterprise at the address set out on the back cover of this Brochure or as otherwise 
specified by the College in writing to You. 



13 Waiver 
13.1 A waiver of any term, provision or condition of these Terms shall be effective only 
if given in writing and signed by both parties and then only in the instance and for the 
purpose for which it is given. 
13.2 No failure or delay on the part of the College in exercising any right, power or 
privilege under these Terms shall operate as a waiver of such right, power or privilege, 
nor shall any single or partial exercise of any right, power or privilege preclude any other 
or further exercise of it or the exercise of any other right, power or privilege.

14 Invalidity 
14.1 If any provision of these Terms (or part of any provision) is found by any court 
or other authority of competent jurisdiction to be invalid, illegal or unenforceable, that 
provision or part-provision shall, to the extent required, be deemed not to form part 
of these Terms, and the validity and enforceability of the other provisions of these Terms 
shall not be affected. 
14.2 If a provision of these Terms (or part of any provision) is found illegal, invalid or 
unenforceable, the provision shall apply with the minimum modification necessary to 
make it legal, valid and enforceable. 

15 Entire Agreement 
15.1 These Terms and its Schedule constitute the entire agreement and understanding 
between the parties and supersedes any previous agreement between the parties relat-
ing to the subject matter of this Agreement. 
15.2 You acknowledge and agree that in accepting these Terms You do not rely on, and 
shall have no remedy in respect of, any statement, representation, warranty, or under-
standing (whether negligently or innocently made) of any person (whether party to 
these Terms or not) other than as expressly set out in these Terms. Nothing in this clause 
shall operate to limit or exclude any liability for fraud. 
15.3 Unless otherwise expressly provided elsewhere in these Terms, the Agreement may 
be varied only by a document signed by both parties. 

16 Exclusion of third party rights 
16.1 The Contracts (Rights of Third Parties) Act 1999 shall not apply to these Terms and 
no person other than the parties to the Agreement shall have any rights under it, nor 
shall it be enforceable under that Act by any person other than the parties to it. 

17 Governing law and jurisdiction 
17.1 These Terms, and any dispute, controversy, proceedings or claim of whatever nature 
arising out of or in any way relating to them or their formation, shall be governed by 
and construed in accordance with the laws of England and the parties submit to the 
exclusive jurisdiction of the English Courts. 

18 Enquiries and other important information 
18.1 The following are not permitted on the College’s premises (or in the courtyard 
eating area): 
18.1.1 Smoking; or 
18.1.2 pets, other than assistance dogs (and such must not be left in vehicles in the Col-
lege’s car park at any time). 
18.2 The College will endeavour to cater for special diets required for medical reasons. 
You must provide details on Your booking form if You have any special dietary require-
ments. If You wish to discuss Your requirements in detail, contact the Head Chef on 
telephone number 01243 818268. 

19 Definitions 
19.1 In these Terms the following words shall have the following meanings: 
19.1.1 “Brochure” means the current Course brochure in which the Course was adver-
tised; 
19.1.2 “Booking Form” means the form contained within the Brochure;
19.1.3 “College” means Weat Dean College, part of The Edward James Foundation Ltd 
(charity number 1126084, company number 6689362); 
19.1.4 “Cooling Off Period” means the period after You send Your completed Booking 
Form to the College and ending upon the expiry of the following fourteen (14) day 
period; 
19.1.5 “Consumer Protection Regulations” means the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013; 
19.1.6 “Course” means the course of study run by the College; 
19.1.7 “Course Fee” means all the fees to be paid by You or on Your behalf to the Col-
lege under these Terms, as stipulated in the Brochure; 
19.1.8 “Deposit” means the deposit to be paid to the College to reserve Your place on 
the Course (as set out in the Brochure); 
19.1.9 “Refund” means a refund of the Course Fee following cancellation under clause 
5 of these Terms such refund to be made within fourteen (14) days beginning with the 
date on which notice of cancellation was sent; 
19.1.10 “Terms” means these standard terms and conditions.


