
 

 

 

 

Apple Affair FAQs 

Q. Do I get tickets sent to me?  
A. Tickets are now issued electronically and will be emailed to you. Print off the email confirmation which 
should show a bar code/reference number and bring it with you on the day. 

Q. Can I just show you the e-ticket on my phone? 
A. Yes. Please ensure your booking reference number is on show. 

Q. Can I buy tickets for friends/family arriving separately? 
A. If you are not arriving together please book tickets with separate references, we are not able to take names 
of other people on your booking confirmation at the ticket booth. 

Q. Is it possible to pay on the gate?  
A. Yes, it is possible to pay on the gate for day tickets but early bird tickets save 20% (book by 26 September), 
and entry is typically quicker with a ticket. 

Q. What is the last entry time?  
A. 4pm Saturday and Sunday. 

Q. What age range is a child ticket?  
A. Children age 4 and under enjoy free entry, 5 -15 requires a child ticket. Children are to be accompanied by 
a paying adult. 16+ require an adult ticket. 

Q. Is there an ATM on site?  
A. Yes, there is a cash machine in the Gardens Shop/Restaurant.  

Q. Can I bring a picnic?  
A. Please feel free to bring a picnic along. Food and drink is also available from the Gardens Restaurant as well 
as the food stalls and our West Dean Vintage Tea Room. 

Q. Do 'Friends' get in for free?  
A. Yes, both College and Gardens Friends can get free admission to Apple Affair on either or both days. Please 
bring your membership card with you which will be swiped at the entrance booth.  

Q. Do carers get in free with a disabled person?  
A. Yes, all essential carers receive free entry. 

Q. Is there disabled parking?  
A. Yes, please ask when you drive in. 

Q. Are there disabled facilities?  
A. Yes, please use the facilities in the Gardens Restaurant. There are also disabled facilities within the event. 

Q. Will we be able to pick our own apples at the event? 
A. No, but many of them will be available to buy at the event. 

Q. Can I bring my dog to the event? 
A. Yes, but please keep your dog on a short lead at all times. 


